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Student Transcript Service

All students must have a STS Account
• Release marks to all Canadian, US and International 

institutions
• NCAA Athlete must release marks to NCAA Clearing House
• Obtain copy of transcript after Graduation
• Scholarship Voucher information

Do this before April 23, 2023



Transcripts from the Counselling Centre?

Required when apply to BCIT

Required for some limited intake programs: e.g., Nursing

Required for a few scholarship applications

Generally, students do not need a transcript at this time of year.  
If you do, message Ms. Karen Ethier, through Teams.

Requests take 4-days; the transcript will be prepared and send to you electronically. 



VIDEOS AVAILABLE:
STEPS TO CREATING AN ACCOUNT 

AND ORDERING A TRANSCRIPT
http://wgsscounselling.weebly.com/transcripts.html



Type Student Transcript Service into Google

https://www2.GOV.BC.CA/gov/content/education-training/k-12/support/transcripts-and-
certificates



Select Current 
Student



SELECT 
FIRST BOX 

TO 
REGISTER

1.  First, create a 
BCeID account 
which is needed  
to create an STS 
account

2.  Then come back to 
this page and log in to 
STS with your BCeID

STEP ONE



REGISTER FOR A BCEID ACCOUNT
Record your BCeID and password in your phone 



YOU WILL 
AUTOMATICALLY BE 
REDIRECTED  TO THE 

STUDENT 
TRANSCRIPT PAGE



Register for 
Student
Transcript
Service
Account

9-digit code on your report card



Email Verification

11

An email confirmation will be sent to activate registration.

Click on link to verify 
your STS account



STS – Step 1:  Order Transcripts

Select Send/Order 
Your Transcript



Privacy consent 
activates links below

Select:  Send Transcript

STS - Order your Transcript



Select one or more 
institutions

STS:  Step 2 – Search for PSI



STS: Search for BC Institutions 
Select the institutions on the left and 
then move them to the column on 
the right. 



STS: Search for Canadian Institutions

Select OUAC for all 
Ontario Universities

Ontario University Application Centre



STS:   Search for International Options

Note:  NCAA Eligibility Centre is an 
option that Athletes should choose

Ontario University Application Center



Option available for any 
institutions that are not able to 
pick up marks electronically 

Option available for an 
institutions that receive 
electronic transfer of marks (BC 
public institutions, OUAC, U of A)

STS:  Step 3 – Send options

Leave as the default setting!!!



STS:  Send Transcript – leave as default setting

Always leave in 
default setting for 
each institution



Preview of Transcript 
prior to sending

Step 4 – Confirm and add to cart



STS: View unofficial copy of transcript

Choosing UBC (for example) 
will allow you to see your 
transcript. Your transcript 
shows your COMPLETED 
courses. 

NOTE:  It will say that you are 
NOT in a position to graduate 
because you have not 
completed English, Capstone, 
etc.  



Ability to view your Ministry 
transcript IF you select an 

institution like UBC which has 
the Now and Allow option. 

Transcript is ONLY 
successfully completed 

courses.



Some institutions (capable of receiving transcripts NOW and 
ALLOW) will have a link on the Item Status to provide more 
information about when your transcript was sent and when it 
was received

STEP 5 – Review Order Details

Note:  Grade 12 students can 
order up to 25 transcripts 
BEFORE graduation



When are PSIs getting marks from STS?
Date Ministry Term Institutions

Any time 
during your 
Grade 12 
year

• Institutions are able to pick-up marks once 
you have applied to a PSI, given the PSI 
your PEN number, and also given 
permission through your STS account

• Most institutions will not be picking up 
your marks until after Dec. 9

“Now & Allow” • Capilano, Douglas, Emily Carr, KPU, 
SFU, TRU, UBC, UFV, UNBC, UVic, 
VCC, VIU

• OUAC (all Ontario Universities)

May 1st • Certain institutions will pick up marks after 
May 1st IF student has gave them 
permission through STS account

“Interim” • BCIT, U of Alberta, U of Calgary

End of July • All institutions will either be given final 
transcript electronically or by mail at the 
end of July IF student has gave them 
permission through your STS account

“Final” • Confirmation of graduation and final 
transcript available to any institution  
identified through STS

• TWU, US institutions, Korean 
Universities, etc.



How do institutions get marks?

Self-Report **** Transcript

Institution

UBC Self-report when apply

SFU Self-report Jan. 3 – March 31

UFV No self-report option; program 
may require transcript

U of Alberta Self-report when apply + S1 Final

Waterloo Submit transcript with application

McMaster Upload through portal when apply 

TWU No self-report option; want 
transcript when you apply

Student Transcript Service 

Institution

UBC Select “Now and Allow”

SFU Select “Now and Allow”

UFV Select “Now and Allow”

U of Alberta Select “Interim & Final”

Waterloo Select OUAC – “Now & Allow”

McMaster Select OUAC – “Now & Allow”

TWU Selection “Final”



SELF-
REPORT 
CHART

http://wgsscounselling.weebly.com/application--self-report.html



DO YOU HAVE 
MORE 

QUESTIONS?

PLEASE 
CONTACT  YOUR 

COUNSELLOR 
THROUGH 

TEAMS



Grade 12 Counsellors 
A-G Ms. Darleen Kifiak

H-L    Ms. Rachelle Twemlow +

Mr. Ivan Adrian

M-P Ms. Donelda Seymour 

Q-Z   Ms. Sue Docherty
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